
Join us on Wednesday, July 6th at  
8:30 pm for the final dive in movie of  
the summer! Come kick back, relax,  
and enjoy yourself! See you there! 

The Clubhouse will observe the following hours for the Independence Day Weekend: 
Friday, July 1st: 9 am to 5 pm 

Saturday, July 2nd: 12 pm to 8 pm 
Sunday, July 3rd: CLOSED 
Monday, July 4th: CLOSED  

If the office is closed and you are locked out, experiencing a maintenance  
emergency, need to check out of your apartment, or are feeling otherwise unsafe, 

please contact the RA on Duty at 301.906.3623.  
The pool will be open 11 am to 8 pm on Monday, July 4th!  

The 2015-2016 Lease is ending VERY soon! 
Your lease ends on JULY 30th at 12 NOON! 

Checkout instructions on page 2.  

We heard your requests for more guest parking, so we made CHANGES to allow for MORE guest 
parking after 4:00 pm and on the weekends!  The parking area across from Building 500 

(formerly Lot 10) will now have the same parking regulations as 10a (across from 100/600)  
and provide open parking from 4:00 pm to 7:00 am and throughout the entire weekend! 

Monday-Thursday: 12:00 pm to 8:00 pm 
Friday: 12:00 pm to 9:00 pm 

Saturday: 11:00 am to 9:00 pm 
Sunday: 11:00 am to 8:00 pm  



When you have all of your belongings out 
of your unit and it is clean, you’ll be ready 
to check-out. Just stop by the Clubhouse, 
complete the check-out paperwork and 

submit your keys.  If the Clubhouse is 
closed, call the RA on Duty at 301.906.3623 
to arrange for your checkout. The RA will 

be happy to accommodate you!  

Your lease ends on July 30, 2016 at 12:00 pm (noon). Please use the following  
information to assist you in completing a successful check-out. If the procedures  

outlined below are not followed, you may be charged a $100 improper check-out fee. 
Please note: if you are living at The Courtyards for 2016-2017 IN THE SAME BEDROOM  

you are currently assigned, you do not need to move out.   

Limited appointments are available  
Monday-Friday for in person inspections. 

Stop by the Main Office to make your  
appointment. You must schedule your  
appointment at least 2 business days  

before you want to check-out. When your 
appointment time arrives you must be 
fully ready to leave your apartment. 

If you have lost ANY of your keys, you  
will be charged for a lock change and  

replacement keys. You must return your 
ORIGINAL keys. Key costs are $150 each   

for front door and bedroom door and   
$35 for mailbox keys. Residents must  

check out and return their keys in person.  
A photo ID will be required at move out.  

If you’ve caused damage in the common 
area, submit a Charge Responsibility form 
online to inform our staff so we know to  
bill you instead of your roommates. If  

you would like to appeal a damage  
charge, please fill out Financial Appeal  

form on our website. This is the only way  
an appeal will be considered.  

If you have a remaining balance on your account after your move-out, you will be  
notified via email of your balance amount and given a deadline to make payment.  

All accounts with an outstanding balance after the deadline will be sent to collections 
agency to collect payment. If you have a credit left on your account, you’ll receive a 
check from the Capstone Corporate Office within 6-8 weeks of the lease end date.  

Refund checks will be sent to the forwarding address you put on your check-out form.   



Please utilize the following guidelines to ensure a proper move out: 
 Remove all personal belongings. Do not leave ANYTHING, even if you think it will help  

future residents (ie cleaning supplies, trash bags, laundry detergent, etc) 
 Remove all tacks, nails, shelves, hooks, etc in the wall. Do not use toothpaste to  

repair holes in walls. 
 Wipe down all furniture with a soft cloth to remove all dust. 

 Vacuum carpet, including inside closets and under all furniture. 
 Wipe down all sinks and bathroom areas (including mirrors). 

 Clean tubs and showers. Remove soap scum from bathroom surfaces. 
 Clean toilets and bathroom floors. 

 Dust all blinds, window sills, and baseboards. 
 Empty all cabinets and wipe them out.  

 Clean the refrigerator and microwave. 
 Wipe off the stovetop and scrub the drip pans under the burners. 
 Empty the lint trap in the dryer and wipe off the washer’s surface. 

 Remove any signs or stickers from doors and windows.  
 Complete Check Out Paperwork at the Main Office and turn in your keys.  

Please keep in mind that normal wear and 
tear does not include: 

 Dirty carpets, counters, appliances,  
or unclean bathrooms. 

 Dirty, torn, stained, or broken  furniture. 
 Dirty or stained kitchen floors. 

 Marks on walls or holes in the wall. 
 Missing furniture. 

 Torn or broken blind slats.  

Please make sure that YOU are the one 
checking out. There are no proxies allowed 
for checkout. Your brother, mother, father, 
sister, boyfriend, roommate, etc may not 
complete your checkout for you. It has to  

be YOU, the resident listed on the lease.  
Failure to complete your checkout in  

person will result in an Improper  
Checkout Fee of $100.  

Please utilize USPS.COM to complete forwarding information for your mail. Once 
on the USPS website, select “Change My Address.” From there, you can complete 

the forwarding information. The Courtyards will not forward mail for you.  
If anything arrives from you after you move out, we will return it to sender. 
Please utilize USPS to ensure that there is no interruption to your mail service.  



Residents who have renewed their current leases for the exact same bedroom for the  
2016-2017 lease year do NOT have to move out on July 30th when the current lease year ends. 

However, during the three week period of time July 30, 2016 – August 23, 2016 you must  
abide by the following rules. The three week period is not within the lease term; however,  

residents residing in their units are financially responsible for any damages during the  
summer transition period & must cooperate with regulations of the Management Staff in  
order to prepare the unit for new residents. If you plan to be away during the summer  
transition time please ensure you complete the following procedures before departing.  

***If ALL residents from 2015-2016 are returning to the exact apartment for the  
2016-2017 lease year, you do NOT need to abide by the summer transition rules. *** 

 All kitchen items must be in the cabinets. The sink, stove, & countertops must be  
free of items. Refrigerator must be cleaned out by July 30, 2016 & kept clean  

during the transition period (July 30, 2016 – August 23, 2016) by residents who are staying 
during the transition period. Items can only be stored on the top shelf in the refrigerator.  

 

 All personal items in the bathroom must be off the countertops, bathtub, sink, & floors. 
Cabinets & sink vanity must be emptied of all items. All bathroom items should be stored in 

the individual bedroom. the shower curtain may be left  in the bathroom. 
 

 In the common area, all non-furniture items must be stored in your bedroom. Remove 
items from common area walls. Residents may not store items in common area.  

Residents are not allowed to store furniture or possessions of those not on the current 
lease term in the bedroom/bathroom.  

 

If the above guidelines are not followed & we are unable to clean y our apartment on our 
regular cleaning schedule for the incoming resident(s), then you will be billed. In order to 

prepare the unit, staff will be entering units between the hours of 8:00 am & 8:00 pm. Staff 
should be able to walk freely around the bedroom of current residents.  

 

Please be courteous of new residents. New resident move-in begins August 24, 2016 at  
1:00 pm . Clean your unit prior to the new resident move-in & have empty common area 

space in the living room & kitchen (i.e. refrigerator & cabinets) available for the new  
resident(s). Same bed residents are not allowed to let future roommates move in early.  

 

If you plan to be away during this time please ensure you complete the above  
procedure BEFORE departing. If guidelines are not followed, residents 

may be charged a $450 violation fee.  



Courtyards Office &  
After Hours Desk:  

301.314.2466 
 

RA on Duty (After Hours): 
301.906.3623 

 

Emergency Police: 

911 or 301.405.3333 

Clubhouse and Main Office:  
Monday-Friday: 9 am-5 pm 

 

Fitness Center/Rec Room: 
Monday-Thursday: 9 am-9 pm 

Friday: 9 am-5 pm  
Saturday: 12 pm-8 pm 

Sunday: 12 pm-8 pm 
 

After Hours Desk: 
Monday-Thursday: 5 pm-9 pm 

Friday: Closed 
Saturday: 12 pm-8 pm 

Sunday: 12 pm–8 pm    

  
Courtyards Website:  

www.umdcourtyards.com  
 

Resident Portal: 
http://ter.ps/6i3  

 

Courtyards Facebook:  
http://ter.ps/6hw   

 

Courtyards Twitter: 
@CourtyardsUMD 

Congratulations to Jae K., the winner of the $25 rent credit for June!  
Every resident who has a zero-balance on the first day of each month is  

entered into our drawing to win a $25 rent credit! This month, it could be you!  

Monique Robinson, Apt 133, mrobins6@umd.edu   

Shegs Awe, Apt 145, oawe@terpmail.umd.edu 

Romeo Fotso, Apt 244, rfotso@umd.edu  

Lambert Aryee, Apt 246, laryee@umd.edu  

Amber Ebanks, Apt, 343, aebanks@umd.edu 

Thelma Sabi, Apt 348, tsabi@umd.edu 

Abriana Stewart-Height, Apt 442, abrianah@umd.edu  

ChiChi Akujobi, Apt 448, cakujobi@umd.edu  

Adaugo Iwuala, Apt 533, aiwuala@umd.edu 

Tomi Adeboyejo, Apt 525, oadeboy1@umd.edu  

Darien Ellis, Apt 644,  dellis13@umd.edu  

Adriana Langa, Apt 646, alanga@umd.edu 

Femi Adebayo, Apt 742, femiade@umd.edu 

Monique Hawkes, Apt 745, mhawkes1@umd.edu  

Justin Leak, Resident Director  

jleak@cocm.com  

Justin is available weekday evenings, as well as Sunday 
evenings! Please stop by and chat—his  
office is next to the After Hours Desk.  

  

David McGarvey: Associate Director dmcgarvey@cocm.com 

Ashley Ladyman: Asst Director-Resident Life aladyman@cocm.com  

Mathew Hewlett: Asst Director-Maintenance mhewlett@cocm.com 

Kim Schlauch: Leasing Manager kschlauch@cocm.com  

Misty Adams: Account Manager madams@cocm.com 

Barbara Ashton: Facilities Coordinator bashton@cocm.com  

 

’

http://ter.ps/6hw

